
Content Consistency for Enhanced UX 



The 7th Era of Marketing 
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Content Driven Experiences  

are the future. 



What is Content? 
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In the web age, Content is anything 

that conveys meaningful 

information to the audience.”  

 

- Erin Kissane, The Elements of 

Content Strategy  



Content & UI = The Perfect Combo 
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Content & UI = The Perfect Combo 
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What is Good Content? 
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Good Content is that which  

achieves your goals. 

Think, Feel, Do 



Measuring Results 
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1.Google Analytics 

2.On-page (in-house) metrics 

3.Social metrics 



Sage Content  - Strategic Pillars 
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Relevant, Readable, Engaging 
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The Needs & Expectations of Your Audience. 

The first requirement for an 

exemplary user experience 

is to meet the exact needs of 

the customer, without fuss or 

bother. 

 

- Don Norman & Jakob 

Neilson 

 



Understanding Your Audience - Personas 
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Understanding Your Audience Expectations 
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Audience 

generated 

content 

Sage 

generated 

content 

Sage as curator Sage as creator 



Maintaining Consistency across Channel 
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Style Guide + Brand Guidelines 



Understanding Your Audience in the Moment 
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Questions? 
 


